
COVID-19 - Testing guidance
I have some symptoms, do I need to test?

•	 If you become a case, you will likely be notified by 
text. Some may be called.

•	 You should tell your household, workplace and 
any other places which may have been exposed 
(e.g. schools).

•	 You will need to self-isolate at home for 10 
days from when you got tested, or when your 
symptoms started.

You have COVID-19 
symptoms. More info here

Record your result in My 
Covid Record. You will be 
sent information on what 

to do

If you start feeling worse 
you should contact a 
health professional

You can access RATs from 
this online order form

You can collect RATs to 
test at home or have a 

supervised test.
 Find out where here

Take a RAT test

If symptoms continue 
undertake a follow up RAT 

the following day

Not detected

Not detected

Detected

Detected

 

Key messages

https://covid19.govt.nz/prepare-and-stay-safe/about-covid-19/covid-19-symptoms/
https://ncts.force.com/ratorder/s/
https://www.healthpoint.co.nz/covid-19/


COVID-19 - Testing guidance
I don’t have any symptoms, should I test?

•	 Even if other members of your household test 
positive, if you remain asymptomatic and have a 
negative day 10 RAT test (day 10 of first household 
case) then you can leave isolation.

•	 If you live with someone who has COVID-19, you 
need to self-isolate. Isolation rules are here.

•	 You should only wait until day 10 for your follow 
up test, if you don’t get symptoms.

•	 If you are unwell or need advice you should 
contact a health professional.

You don’t have symptoms. 
More info here

You do not need a test.

Record your result in My 
Covid Record. You will be 
sent information on what 

to do

You are no longer required 
to isolate

Are you a critical worker?

You can collect RATs to 
test at home or have a 

supervised test.
 Find out where here

Are you a household 
contact. More info here

No Yes

Not detected

Not detected

Detected

Detected

You may qualify for the 
CCES. Find out more here

You can access RATs from 
this online order form

No Yes

Key messages

ON DAY 3 (of the cases’s 
isolation period) - take a 

RAT test

Continue to isolate and 
ON DAY 10 (of the cases’s 
isolation period) - take 

another RAT test

https://covid19.govt.nz/prepare-and-stay-safe/about-covid-19/covid-19-symptoms/
https://www.health.govt.nz/covid-19-novel-coronavirus/covid-19-health-advice-public/covid-19-information-close-contacts
https://www.business.govt.nz/covid-19/close-contact-exemption-scheme/
https://ncts.force.com/ratorder/s/
https://www.healthpoint.co.nz/covid-19/
https://www.health.govt.nz/covid-19-novel-coronavirus/covid-19-health-advice-public/covid-19-information-close-contacts



